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U.B.A.F. Tokyo Branch Policy for Customer-Oriented Business Conduct
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Union de Banques Arabes et Francaises’ (hereinafter “U.B.A.F.”) mission is to serve as
a trusted partner our customers by responsibly providing them with trade finance
solutions using our international network. We have more than 40 years of experience
supporting financial institutions and corporates to secure their trade finance flows
between Asia, the Arab World, Africa, Europe and the Indian Sub-continent.
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U.B.A.F. emphasizes long-term relationships with customers built on trust and
transparency. It is the global policy that our support and advice to customers should be
driven by the long term even at the expense of short-term opportunities.
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In Japan, U.B.A.F. Tokyo Branch provides trade finance tailor-made solutions, based on
high level of professional expertise and extensive experience, by properly grasping
customers’ needs through close communication.
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This customer-oriented business conduct has been the basic policy of U.B.A.F. Group
since its establishment. In practice, U.B.A.F. adopted the approach described below,
which would be reviewed and updated in response to development or change of market,
economic, social and/or regulatory environment.
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Please note that our business focuses on trade finance products. Risk-inherent financial
products including securities and bonds, investment funds, FX accounts are not on our



product portfolio.
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Pursuit of Customers’ Best Interest
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U.B.A.F. has established this Code of Conduct including the following principles,
stipulating that each employee should maintain highly qualified expertise and
professional ethics, treat our customers faithfully and fairly, and seek customers’ best
interest based on a long-term relationship approach. U.B.A.F. believes that it is possible
to develop a long-term and stable relationship with customers by taking those actions,
while ensuring stable profitability. U.B.A.F. makes efforts to ensure the Code of Conduct
remains part of the corporate culture.
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Expertise and Challenges

U.B.A.F. employees should pay close attention to the business environment and
regulations, strengthen their technical expertise, adapting it to the needs of our
customers and contributing to U.B.A.F.’s performances.
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Knowledge and Adherence to Rules
U.B.A.F. employees should know and abide by applicable laws and regulations.
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Responsibility and Integrity

U.B.A.F. employees should act with integrity and in a responsible manner analyzing the
risks and consequences of our actions.
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Commitment to Customer Service in the Long Term

U.B.A.F. employees should develop a long-term relationship with customers built on
trust and transparency.
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Appropriate Management of Conflict of Interest
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U.B.A.F. has established a Conflict of Interest Management Policy to prevent the
interests of our customers from being unjustly impaired, by stipulating the type and
criteria of potential conflict of interest, the methods to manage potential conflict of
interest, and the conflict of interest management system.
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Provision of Information and Services from Customer-Oriented Point of View
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U.B.A.F. makes efforts to provide trade solutions suitable to customers by sufficiently
understanding customers’ purpose of transaction, knowledge, experience and financial
situations through close communication with customers.

LITIEBFROBIS OB, Fak, BB, MBIREZ T8 L, BFRICE -
TARAb =YV a—varzefftikEz2T L B4ZOTEY £9, BFEKITIE, T4
(CTWF LI ETBIGIWZZI 3L 5 EETHN Y VB Z2 .08 TT%DiT

U.B.A.F. makes efforts, when providing trade solutions, to explain our service in an
accurate and straightforward manner in order for customers to make a proper decision.
In addition, U.B.A.F. makes efforts to ensure transparency regarding the fees as
compensation for our service provided to customers in order for customers to make a
fully informed decision.
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Framework for Motivating Employees Appropriately
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U.B.A.F. endeavors to disseminate the concepts of the Code of Conduct, Conflict of
Interest Management policy and other policies which stipulate that each employee
should treat our customers faithfully and fairly and seek for customers’ best interest by
organizing the new joiner trainings and other regular trainings.
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U.B.A.F. adopts an evaluation system which considers not only quantitative evaluation
focusing on the result such as profits but also qualitative evaluation focusing on the
process to achieve such results.
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Accordingly, U.B.A.F. endeavors to develop frameworks for appropriately motivating
employees along with an appropriate governance system, through trainings and
evaluation/remuneration system, to encourage customer-oriented business conduct
based on long-term relationship.
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UNION DE BANQUES ARABES ET FRANCAISES - U.B.A.F.



